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Residence San Sebastien  



 Date of Birth: 31/03/1975
31 Av. du General Maiziere


 Nationality: Lebanese
06600 Antibes France 



 Martial Status: Single
Tel: +33 6 20806458



 
       E-mail: Serge@Chamelian.net
EDUCATION______________________________________________________________________________________________
2001-2003 IMHI (Cornell-Essec), France

MBA in International Hospitality Management (Accredited by AACSB). A joint program of Cornell University and Essec business school. 
1999-2000 Swiss Hotel Association, Hotel Management School “Les Roches”,  Switzerland

Post-Graduate Diploma in Hospitality Management. (Accredited by NEASC).

1995-1999
Lebanese American University, Lebanon


Business Management (BS), A Joint Program with New York State University 



Business Management (Associate of Science Degree)

WORK EXPERIENCE_______________________________________________________________________________________

Oct – Present
Optims/Amadeus,  Amadeus Hospitality Group, Revenue Management Dpt, Sophia Antipolis, France
2005 Revenue Management Consultant:

-     Project Manager for the implementation of the City module for Chain Hotels
-    Undergo on site training, system and yield concepts

-    Recommendation for different Hotels in terms of Yield Management practice

-    Set of standards for the efficient use of Yield Management. 



Jan – Sep
Optims, Yield Management Solution, Sophia Antipolis, France

2004 Revenue Management Analyst:
· Revenue Management Support for around 800 Clients 

· System and Technical Support
· Responsible of Optims Services tool (Around 34 Hotels affiliated)
· Developed an internal web-based support tool to deliver an efficient service to our clients
Sept - Nov
Essec Business School, France Teaching Assistant to Professor Nowlis: (Food and Beverage Management Course)
    2003



Oct – Dec
Château de Nointel, Headquarter Chateauform, Nointel, France

           2002
Project Manager:
· Responsible for two projects for the entire group enclosing nine Castles in the Paris region.
· Created an Access Yield Management program model for the reservation Department. 
· Developed an Html program for each property loading detailed information for the site.
· Data Bases creation and handling. 
June-Sept
Hotel Crowne Plaza, Six Continents Hotel, Beirut, Lebanon
            2002
Systems Department (MIS): 

· Designed Customized & implemented the Hotel Guestlink (OTRUM).
· Monitored the operation of all servers, switches, interfaces, computer hardware and hubs.

· Implement the Crown Plaza standards to the Micros and Front Office Software users.

· Full support of Micros and Fidelio, modification and setup the program to ensure efficiency for the user.
March-June
 Essec Business School, France Teaching Assistant to Professor Horan
        2002
-     Assisted in conducting lessons and grading assignments of graduate level for Internet a Tourism      perspective and Multimedia courses .
Jan – July
Hotel Richmond, Leading Hotels of the World, Geneva, Switzerland.
            2001
Banqueting Trainee:
· Supervised Banquets and Cocktails up to 200 people.
· Trained new trainees on Operational Level.

· Sold and negotiated banquets offers and menus with different kind of clients.

May-Nov
Hotel President Wilson, Starwood Luxury Collection Hotels, Geneva Switzerland.

            2000
Night Auditor:
· Handled the Business Center and Guest Complaints; Receptionist, Guest Service.
· Daily Statements of the Hotel including all the outlets:3 Restaurants, 2 Bars and Spa.

· Security and Concierge tasks at night.

· Prepared daily reports for each unit Managers.
June- Sept
Resort Recreation and Tourism Management RR&TM, Myrtle Beach, USA. 

            1999
Embassy Suites (Hilton) Vacation Resort, Kingston Plantation.

-      Supervisor in Training Internship and Activities Director.


-      Planed and implemented all kinds of activities for Resort Guests.


-      Contacts with Resort Guests to Recommend and guide them through daily tasks.
LANGUAGES & TECHNOOGY_______________________________________________________________________________
Arabic:
Native Language

Armenian:
Mother Tongue

French:

Fluent
English:
Fluent


Turkish:
Basic
High level PC Experience: -Technical and Software Assistant of a family owned Computer Company.



-      Webmaster: http://schamelian.free.fr, http://perso.wanadoo.fr/jmsandrine, http://www.chamelian.net 

Proficient in: 
-      Microsoft Excel, Access, Word, Power Point, Outlook and Front Page. 
-      Macromedia: - Dreamweaver, Fireworks and Flash.

-      Adobe Photoshop, CorelDraw and Corel Photopaint. 
-      Optims, City Optims, Oracle

-      Fidelio and Micros use and setup. SPSS. ACTIVITES:_______________________________________________________________________________________
Association:
President of the Management Committee, Swiss Hotel Association, Hotel Management School “Les Roches”.


Active Member of the Student Committee at IMHI (Cornell-Essec Paris)
Interests:
Technology, Skiing, Photography, Traveling.
